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The Administrative Professionals conference is an
opportunity for utility office personnel to learn
about valuable skills that benefit today’s workplace.
Utility administrators work extensively with others
during their day-to-day duties, including coworkers,
customers, and commissioners. This conference aims to
address topics ranging from Open Records, Cyber
Security & Updates from the Comptroller’s Office.

This conference also hosts the TAUD Administrative
Professionals (TAP) program. This is a certification
program for exceptional administrative personnel who
have completed thirty (30) hours in the following
categories: Internal Controls, Cyber Security, and
Utility HR Panel Discussion. 

For more information or to register, visit taud.org.

Conferencethe

TAUD ROOM BLOCK

AIRPORT EMBASSY SUITES
10 Century Blvd.

Nashville, TN 37214
615.871.0033

ROOM RATE: $159.00  S/D

RESERVATION DEADLINE: NOV. 15, 2024

We encourage you to make reservations early, as
the host hotel will fill up quickly! Mention TAUD

when booking to receive the discounted rate.

GROUP CODE: TN ASSOCIATION OF UTILITY DISTRICTS

Administrative
Professionals
Conference

NASHVILLE, TN

Airpo
rt Embas

sy Suites. December 4th-6th!

2024



EIGHT (8) HOURS OF TAP, MUNICIPAL UTILITY OFFICIAL &
COMMISSIONER TRAINING CREDIT AVAILABLE. 

Schedule
Sessi

on schedu
le/speakers subject to change. 
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8:308:30amam  OPENING COMMENTS
8:458:45amam  Welcome Let’s Talk TAUD

[Nick Newman, Executive Director,  TAUD]

9:309:30amam  Cybersecurity & Utilities - 
Prepare for a Breach
  [David Money, TAUD]

12:0012:00pmpm  LUNCH
1:151:15pmpm  Common HR Practices & the 
Difficulty It May Bring
  [Leah Butler, FUD; Maggie Panter, HUD;       
  Melinda Willoughby, DUD]

33:15:15pmpm  ARP Scorecard Update
  [Ethan Carter, TAUD]

10:3010:30amam  Q&A with TAUD’s General Counsel
 [Don Scholes, TAUD]

11:3011:30amam  SESSIONS WRAP-UP
be

fo
re

 n
ov

 2
2:

af
te

r n
ov

 2
2:

8:308:30amam  Internal Controls
[Jean Suh, TN Comptroller’s Office] 
9:309:30amam  Commissioner Terms & Vacancies

 [Don Scholes, TAUD]

615.900.1014   

bethhardiman@taud.org

		  You may register online or send 		
		  the enclosed form by mail or fax:

www.taud.org    615.898.8283

PO Box 2529, Murfreesboro TN 37133

3-5:003-5:00pmpm REGISTRATION


