
exhibitorexhibitor  information & registration  information & registration
A U G U S T 9-11

business of 
running a 

utility

t h e

gatlinburg  convention  centergatlinburg  convention  center

2 0 2 32 0 2 3



E V E N T  S C H E D U L EE V E N T  S C H E D U L E
six hours of operator ce, tap, commissioner, & municipal six hours of operator ce, tap, commissioner, & municipal 

utility official training available!utility official training available!

T U E ST U E S   A U G U ST  8A U G U ST  8
2:00 - 5:00pm	 exhibitor setup2:00 - 5:00pm	 exhibitor setup

W E D S  W E D S  A U G U ST  9A U G U ST  9
10:00am - 3:00pm	 exhibitor setup10:00am - 3:00pm	 exhibitor setup
11:30am - 2:30pm	 women in water summit11:30am - 2:30pm	 women in water summit
2:00 - 6:00pm	  conference registration/ 2:00 - 6:00pm	  conference registration/ 

tupac silent auctiontupac silent auction
4:30 - 6:30pm	 opening reception4:30 - 6:30pm	 opening reception

T H U R S  T H U R S  A U G U ST  1 0A U G U ST  1 0
77:00 - 9:30am	 continental breakfast:00 - 9:30am	 continental breakfast
7:30-1:00pm 				         tupac silent auction7:30-1:00pm 				         tupac silent auction
9:30 - 11:00am	 supersession, awards 9:30 - 11:00am	 supersession, awards 
			   ceremony, & tn’s best 			   ceremony, & tn’s best 
			   tasting water contest			   tasting water contest
11:30 - 1:00pm	 lunch11:30 - 1:00pm	 lunch
1:00pm		  exhibit hall closes1:00pm		  exhibit hall closes
1:00 - 4:00pm	 sessions1:00 - 4:00pm	 sessions

F R I  F R I  A U G U ST  1 1A U G U ST  1 1
7:00 - 8:30am	 breakfast7:00 - 8:30am	 breakfast
8:30 - 11:30am	 session8:30 - 11:30am	 sessionss

H O T E L  I N F OH O T E L  I N F O
We encourage you to make reservations early as all We encourage you to make reservations early as all 

accommodations are first come, first served.accommodations are first come, first served.  

edgewater hotel	edgewater hotel	 		      	          	            		      	          	            $119$119
 				         865.436.4151
						          edgewater-hotel.com

gillette motel	gillette motel	 		      	    	               		      	    	               $140-$150$140-$150
	                  865.436.5601
						          gillettemotel.com

glenstone lodgeglenstone lodge			       	               			       	               $99-$179$99-$179
group code: taud23		         		       865.277.8611

						         glenstonelodge.com

hampton innhampton inn				   				        	                           	                       $159$159
historic nature trailhistoric nature trail	            		       865.436.4933
group code: tad  		 gatlinburghistoricnature

trail.hamptonbyhilton.com

hampton inn		 hampton inn		  		     	     	                  	     	              $159-$169$159-$169
parkwayparkway	 	             		      865.436.4878
group code: t23            	     bit.ly/3pcz80M

microtelmicrotel				                 	               				                 	               $59-$99$59-$99
group code: taud				         	           866.399.0107	
					     gatlinburg.hgi.com

park place condominiumspark place condominiums		      	              		      	              $195-$295$195-$295
group code: taud aug2023            	      865.436.6303

parkplacecondos.com

the park vistathe park vista				        		             				        		             $128$128
		          		       865.436.9211

				        		      parkvista.com



SESSIONS SCHEDULESESSIONS SCHEDULE
TOPICS/ SPEAKERS/ TIMES SUBJECT TO CHANGE.

THURSDAY  //  08.10.2023THURSDAY  //  08.10.2023
MILLS AUDITORIUM BALLROOM D MILLS 4

ADMINISTRATIVE
WATER TREATMENT &

DISTRIBUTION
WASTEWATER &

COLLECTION

7:007:00 C O N T I N E N T A L  B R E A K F A S T  / /  E X H I B I T  H A L L  O P E N S C O N T I N E N T A L  B R E A K F A S T  / /  E X H I B I T  H A L L  O P E N S 

9:459:45

TAUD OPENING SUPERSESSION, AWARDS PRESENTATION
& BEST TASTING WATER CONTEST FINALS

*held in mills auditorium
[must attend for ce credit & door prize qualification]

1:001:00

TENNESSEE BOARD OF UTILITY 
REGULATION (TBOUR)

ROSS COLONA
COMPTROLLER OF THE TREASURY

WT TDEC UPDATE
REPRESENTATIVE FROM TDEC

WW TDEC UPDATE
REPRESENTATIVE FROM TDEC

2:002:00
LEGISLATIVE UPDATE 2023

DON SCHOLES   TAUD

PFAS AND WATER RESIDUALS

TBD

PFAS AND WASTEWATER 
RESIDUALS
ROB LANTZ

SMITH, SECKMAN, AND REID

3:003:00
ARP PROCESS FROM BIDDING 

TO GETTING PAID
  

VENA JONES  & JOHN GREER

 INVESTING IN CELLULAR (AMI)
ADAM BEROWSKI

BADGER METER COMPANY 

WIRELESS SEWER FLOW 
MONITORING

DAVID R. BROWN   HACH

L U N C H  i n  E X H I B I T  H A L LL U N C H  i n  E X H I B I T  H A L L11:3011:30

TDEC TAUD

FRIDAY  //  08.11.2023	FRIDAY  //  08.11.2023	   	           	         all events held on upper levelall events held on upper level
7:007:00

8:308:30
UNDERSTANDING CYBER-SECURITY 

WITHOUT GETTING TECHNICAL
LISA ATKINSON   ZELVIN SECURITY

TASTE & ODOR ISSUES ON 
THE HIWASSEE RIVER

BRANDON FROST & STEVE BARGER
     

DECENTRALIZED TREATMENT: 
ORENCO ADVANTEX 

TECHNOLOGY
JACKSON BROWNFIELD   

SPECIALIZED OPERATIONS SERVICES, INC.

9:309:30
GIS & UTILITIES

HELEN ORLET   OHM ADVISORS

CYBER SECURITY PLANS
DAVID MONEY & GREG BAKER   TAUD

SECURING UTILITY NETWORKS
CASEY JACKSON  

FIRST UTILITY DISTRICT OF KNOX CO.

CERAMIC MEMBRANES
RON MANNESS   CROSSTEK

B R E A K F A S T  / /  M I L L S  A U D I T O R I U M  L O B B Y B R E A K F A S T  / /  M I L L S  A U D I T O R I U M  L O B B Y 

10:3010:30

ETOWAH UTILITIES CLEVELAND UTILITIES



l a y o u tl a y o u t

PLEASE NOTE:PLEASE NOTE:  Booth   Booth 

requests cannot be guar-requests cannot be guar-

anteed! Please be sure to anteed! Please be sure to 

indicate three (3) booth indicate three (3) booth 

options when completing options when completing 

your registration form. your registration form. 		
		
ExhExhibitor setup is Tues., ibitor setup is Tues., 
8/8 (2-5pm) & Weds., 8/9  8/8 (2-5pm) & Weds., 8/9  
(10am-3pm).  (10am-3pm).  

Per the Convention Per the Convention 

Center's safety policy, Center's safety policy, 

exhibitors cannot exhibitors cannot 

breakdown booth spaces breakdown booth spaces 

until 1:00until 1:00pmpm Thursday. Thursday.        

EXHIBIT HALL HOURS EXHIBIT HALL HOURS 
 Wednesday 4:30-6:30 Wednesday 4:30-6:30pmpm  
 Thursday 7:00 Thursday 7:00amam-1:00-1:00pmpm

e x h i b i t   e x h i b i t   
h a l lh a l l



Most Creative
Booth Concept
•	 Invokes original thought and creativity in 

design, concept & planning

Promotional Materials
•	 Unique display/use of promotional items, 

banners, posters, brochures, etc.

Creative Use of Space
•	 Booth design is creative, inviting, theme-

based, & unique in layout

Time and Scale
•	 Vendor shows particular attention 		

to detail
•	 An appealing & eye-catching space that 

draws attendees in

   Best in Show
Booth Design
•	 Quality, originality, & uniqueness

Branding
•	 Use of logo/branding in booth design
•	 Clear promotion of product/service

Staffing
•	 Professional appearance 
•	 Welcoming & friendly
•	 Approachable & knowledgeable

Overall Appeal
•	 Booth cleanliness 
•	 Attractive layout
•	 Ease of access to information	  			 

at the booth

Best Giveaway
Useful
•	 Promotional item is useful & something attendee will 

use in the future

Creative
•	 Giveaway is something unique & original & not 

typically found in other booth displays

Attractive
•	 Item clearly shows company name/logo for easy 

brand recognition

Exhibitor

B o o t h
C o n t e s t

Register online!Register online!
r e g i s t r a t i o n  i n c l u d e s

Two Breakfasts & Boxed Lunch

Member Reception

Exhibit Hall Access to Top Industry Vendors

6 hours of Operator CE, Commissioner, TAP, & 

Municipal Utility Official Training Credit

r e g i s t r a t i o n  c h e c k - i n
Check-in at registration to receive name tag, detailed 

Conference Guide, CE info, & more! 

WEDS 08.09	 2:00-6:00pm

THURS 08.10	 7:00-9:30am

“Best in Show”
 Wins a Double Page Ad  Wins a Double Page Ad 

in the TUN Magazine!in the TUN Magazine!
a $3,840 value



UTK Women’s UTK Women’s 
Athletic Director Athletic Director 

and Author of “Sport and Author of “Sport 
is Life with the is Life with the 

Volume Turned Up”Volume Turned Up”

Name

email

Util ity/Company

register nowregister now
please rsvp with the 

following information for 
each attendee to:

admin@womeninwater.usadmin@womeninwater.us

please provide your tshirt size
 (unisex triblend shirt)

08.09.23
08.09.23

attendees will receive goody attendees will receive goody 
bags, wiw tshirt, & be entered bags, wiw tshirt, & be entered 

for door prizesfor door prizes

rsvp by july 1st rsvp by july 1st 
(tshirt will not be guaranteed if (tshirt will not be guaranteed if 

registered after this date)registered after this date)

this event is limited to 140 peoplethis event is limited to 140 people

taud business conferencetaud business conference
gatlinburg  convention  centergatlinburg  convention  center

gatlinburg, tngatlinburg, tn

sponsors!!
Contact us for sponsorship 

opportunities

admin@womeninwater.usadmin@womeninwater.us

please join usplease join us for the

5th annual luncheon5th annual luncheon

KUB Commissioner and KUB Commissioner and 
President & CEO of President & CEO of 

Centro Hispano Centro Hispano 
de Eastde East

IN WATER 

schedule

lunch (sponsored)
11:30 AM

Break/Networking
12:30 PM

Main Presentation
1:00 pm

speakersspeakers

joan joan 
cronancronan

SpecialSpecial
 Guest Guest

Claudia 
Claudia 

Caballero
Caballero

S M   L  XL 2XL 3XL

a l s o  ava i l a b l e  o n  z o o m !a l s o  ava i l a b l e  o n  z o o m !

onlinein person



r e g i st r at i o n  f e e sr e g i st r at i o n  f e e s

AUGUSTAUGUST 9-11
gatlinburg convention ctrgatlinburg convention ctr··  gatlinburggatlinburg

please make copies of this form for more than 4 registrants

registrant 1 

registrant 2

registrant 3  (additional $100 fee; see below)

registrant 4  (additional $100 fee; see below)

company

mailing address

city state zip

phone number e-mail

    additional tables (registration includes one 6' table) 	 ______ x $30		      = $_______
    additional chairs (registration includes two chairs) 	 ______ x $10		      = $_______
    exhibit hall meal sponsorship (receive sponsorship recognition)		     $150	      = $_______
    exhibit hall door prize sponsorship (receive sponsorship recognition)    $25		      = $_______

b o ot h  i t e mb o ot h  i t e m //s e rv i c es e rv i c e //s p o n s o r s h i p  r e q u e stss p o n s o r s h i p  r e q u e sts

 o r  r e g i st e r  o n l i n e  at  www.tau d.o r g o r  r e g i st e r  o n l i n e  at  www.tau d.o r g

taud memberstaud members
    booth registration for two (by july 28)		  $750		 ______ x $100		     = $_______
    booth registration for two (after july 28)	 $850		  ______ x $100		     = $_______
    additional booth(s)				 ______ x $350		     = $_______
    attending only (no booth/exhibit) $500					     = $_______
    attendee list (available after the conference)	 $150 *superboosters receive this at no charge	    = $_______

non-membersnon-members
    booth registration for two (by july 28)		  $1,300		  ______ x 100		     = $_______
    booth registration for two (after july 28)	 $1,400		  ______ x 100		     = $_______
    additional booth(s)				 ______ x $350		     = $_______
    attending only (no booth/exhibit) $700					     = $_______
    attendee list (available after the conference)	 $250					     = $_______

booth preference booth preference 
Provide booth numbers in accordance with the Exhibit Hall layout on our website; choices are not guaranteed.

first choice:				 second choice:			 third choice:	

    thursday breakfast				 ______ x $30		      = $_______
    thursday lunch					 ______ x $30		      = $_______

 friday breakfast					 ______ x $30		      = $_______

total amount due:total amount due:	    = $_______

s p o u s es p o u s e //g u e st  m e a l  r e g i st r at i o ng u e st  m e a l  r e g i st r at i o n

Please make checks payable to TAUD. If preferred, you may pay by Master Card, American Express, Discover or Visa. Only provide your credit 
card information on forms that are to be direct mailed or faxed. WE CANNOT ACCEPT credit card information on forms that are submitted WE CANNOT ACCEPT credit card information on forms that are submitted 
via email, even if sent as an attachmentvia email, even if sent as an attachment. . 

card number exp. date

name on card signature

billing address

email for receipt

paym e n t  i n f o r m at i o npaym e n t  i n f o r m at i o n

payment enclosed please invoice

Please send payment information or check to:
TAUD  |  P.O. Box 2529  |  Murfreesboro, TN 37133TAUD  |  P.O. Box 2529  |  Murfreesboro, TN 37133
Fax: (615) 898-8283Fax: (615) 898-8283

business conferenceconference
exhibitorexhibitor registration



P.O. Box 2529
Murfreesboro, TN 37133
www.taud.org

November 1-3,  2023November 1-3,  2023
Gatlinburg Convention CenterGatlinburg Convention Center
234 Historic Nature Trail·  Gatlinburg, TN234 Historic Nature Trail·  Gatlinburg, TN

12 hours of TAP & Commissioner 12 hours of TAP & Commissioner 
Training Available!Training Available!

Register by October 20Register by October 20

November 30-Dec1,  2023November 30-Dec1,  2023
Embassy Suites,  Nashville Airport, Embassy Suites,  Nashville Airport, 

10 Century Blvd, Nashville,  TN 37214 10 Century Blvd, Nashville,  TN 37214 

6 HOURS OF COMMISSIONER & 6 HOURS OF COMMISSIONER & 
9 HOURS OF TAP TRAINING AVAILABLE!9 HOURS OF TAP TRAINING AVAILABLE!

REGISTER BY NOVEMBER 17REGISTER BY NOVEMBER 17

Register online: www.taud.org

U P C O M I N GU P C O M I N G    
										          CONFERENCES										          CONFERENCES

UTIL ITY UTIL ITY 
LEADERSHIPLEADERSHIP

ADMIN ISTRATIVEADMIN ISTRATIVE
PROFESSIONALSPROFESSIONALS


