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taud room block
We encourage you to make reservations early, as the host hotel will fill 
up quickly! Mention TAUD when booking to receive the discounted rate.

AIRPORT EMBASSY SUITES
10 Century Blvd.

Nashville, TN 37214
615.871.0033

room rate: $15900  s/d
group code: TUD

reservation deadline: November 17, 2023

The Administrative Professionals conference is an opportunity 
for utility office personnel to learn about valuable skills 
that benefit today’s workplace. Utility administrators work 
extensively with others during their day-to-day duties, 
including coworkers, customers, and commissioners. This 
conference aims to address topics ranging from Open Records, 
Cyber Security & Updates from the Comptroller’s Office.

This conference also hosts the TAUD Administrative 
Professionals (TAP) program. This is a certification program 
for exceptional administrative personnel who have 
completed thirty (30) hours in the following categories: Office 
Management, Financial Administration, Personal Development, 
Legal & Personnel Issues, and On-Site Systems Operations. 

For more information or to register, visit taud.org.



Ea
rly

Re
gi

st
ra

tio
n

De
ad

lin
e:

No
v. 

24
No

v. 
24

NO
V.

 2
9-

 D
EC

. 1
Ai

rp
or

t E
m

ba
ss

y S
ui

te
s |

  1
0 

Ce
nt

ur
y B

lv
d.

  |
  N

as
hv

ill
e,

 TN
 3

72
14

Ut
ilit

y/C
om

pa
ny

: _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__

Re
gis

tra
nt

 1:
 _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_

Re
gis

tra
nt

 2:
 _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_

Re
gis

tra
nt

 3:
 _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_

Re
gis

tra
nt

 4:
 _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_

Bu
sin

es
s A

dd
res

s: 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_

Cit
y: 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
    S

tat
e: 

__
__

__
    Z

ip:
 _

__
__

__
__

__
_

Bu
sin

es
s E

-m
ail

: _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_

Bu
sin

es
s P

ho
ne

: (
__

__
__

_)
 _

__
__

__
 - _

__
__

__
__

__
__

_
	 RE

GI
ST

RA
TI

ON
 F

EE
S

	
TA

UD
 M

em
be

r				



$2

30
		


  $

25
5

	
No

n-
M

em
be

r				





$4
15

		


  $
44

0
	

On
e 

Da
y O

nl
y				





$1

25
		


  $

22
5

Ple
as

e m
ak

e c
he

ck
s p

ay
ab

le 
to 

TA
UD

. 
If p

ref
err

ed
, y

ou
 m

ay
 us

e a
 M

as
ter

 Ca
rd

, V
isa

, A
m

eri
ca

n E
xp

res
s, 

or
 D

isc
ov

er 
ca

rd
.

On
ly 

pr
ov

ide
 cr

ed
it c

ard
 in

for
ma

tio
n o

n f
or

m
s t

ha
t a

re 
to 

be
 di

rec
t m

ail
ed

 or
 fa

xe
d. 

W
e c

an
no

t a
cce

pt 
cre

dit
 ca

rd
 in

for
ma

tio
n v

ia 
e-m

ail
, in

clu
din

g a
tta

ch
m

en
ts.

 

Ca
rd

 N
um

be
r: 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
   E

xp
ire

s: 
__

__
__

__
_  

 Am
ou

nt
: _

__
__

__
Ca

rd
 H

old
er 

Na
me

: _
__

__
__

__
__

__
__

__
__

__
__

__
__

   S
ign

atu
re:

 _
__

__
__

__
__

__
__

__
__

__
Bil

lin
g A

dd
res

s: 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_

Cit
y: 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_  
  S

tat
e: 

__
__

__
    Z

ip:
 _

__
__

__
__

E-m
ail

 (fo
r r

ec
eip

t):
 _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_

TA
UD

 Re
fu

nd
 Po

lic
y: 

 Al
l c

an
ce

lla
tio

ns
 m

us
t b

e 
re

ce
iv

ed
 in

 w
rit

in
g.

  A
 fu

ll r
efu

nd
 w

ill 
be

 is
su

ed
 (le

ss 
a $

50
 pr

oc
es

sin
g f

ee
) if

 ca
nc

ell
ati

on
 is

 re
ce

ive
d a

t le
as

t 1
5 w

or
kin

g d
ay

s p
rio

r 
to 

th
e c

on
fer

en
ce

.  C
an

ce
lla

tio
ns

 re
ce

ive
d b

etw
ee

n 5
 & 

14
 bu

sin
es

s d
ay

s p
rio

r to
 th

e c
on

fer
en

ce
 ar

e e
lig

ibl
e t

o r
ec

eiv
e a

 ha
lf r

efu
nd

.  N
o r

efu
nd

s w
ill 

be
 is

su
ed

 if 
ca

nc
ell

ati
on

 no
tic

e i
s 

rec
eiv

ed
 le

ss 
th

an
 5 

bu
sin

es
s d

ay
s p

rio
r to

 th
e c

on
fer

en
ce

.  S
ub

sti
tu

tes
 ar

e a
lw

ay
s w

elc
om

e.

Su
bm

it 
co

m
pl

et
ed

 fo
rm

 to
:

TA
UD

P.O
. B

ox
 25

29
M

ur
fre

es
bo

ro
, T

N 
37

13
3

Fa
x: 

(61
5)

 89
8-

82
83

Wednesday, Wednesday, November 29November 29
3-5:003-5:00pmpm Registration

 Thursday, November 30Thursday, November 30
8:308:30amam  Opening Comments
8:458:45amam  The Importance of 
Community Involvement

[Leon Shields, LCUB]

9:459:45amam   Communicating with 
Customers
  [Leon Shields, LCUB]

10:4510:45amam  Building a Stronger Utility
[Leon Shields, LCUB]

12:0012:00pmpm  LUNCH
1:001:00pmpm  Strategies to Defend Against 
Cyber Criminals
 [Lisa Atkinson & Chloe Harrison, Zelvin    
 Security]

2:152:15pmpm  Purchasing for Utility Districts 
& Municipalities
  [Brian Hazelet, TAUD]

Eight (8) hours of TAP, Municipal Utility Official & Commissioner Training credit available. 
Session schedule/speakers subject to change. 

9:309:30amam  Q&A with TAUD’s General 
Counsel

[Don Scholes, TAUD]

11:3011:30amam  Sessions Wrap-Up

TO REGISTERTO REGISTER
You may register online or send the enclosed 
form by mail or fax:

www.taud.org    615.898.8283

PO Box 2529, Murfreesboro TN 37133

QUESTIONS?QUESTIONS?
615.900.1014   

bethhardiman@taud.org
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Friday, December 1Friday, December 1
8:308:30amam  The New TN Board of Utility 
Regulation (TBOUR)

[Ross Colona; TN Comptroller’s Office] 


