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QUESTIONS: PLEASE CONTACT QUESTIONS: PLEASE CONTACT 
Beth Hardiman at Beth Hardiman at 

Bethhardiman@Taud.org Or Bethhardiman@Taud.org Or 
615-900-1014.615-900-1014.

THE AGENDA FOR THIS CONFERENCE THE AGENDA FOR THIS CONFERENCE 
IS AVAILBLE ON OUR WEBSITE AT IS AVAILBLE ON OUR WEBSITE AT 
https://taud.org/conferences/https://taud.org/conferences/

technology-conference/technology-conference/

THE TECHNOLOGY CONFERENCE THE TECHNOLOGY CONFERENCE 
PROVIDES 12 HOURS OF PROVIDES 12 HOURS OF 
CONTINUING EDUCATION FOR CONTINUING EDUCATION FOR 
ALL OPERATOR LICENSES AS WELL ALL OPERATOR LICENSES AS WELL 
AS PROFESSIONAL ENGINEERS. AS PROFESSIONAL ENGINEERS. 

THE TECHNOLOGY CONFERENCE THE TECHNOLOGY CONFERENCE 
PROVIDES ATTENDEES WITH THE PROVIDES ATTENDEES WITH THE 
LATEST IN TECHNOLOGY, PRODUCTS LATEST IN TECHNOLOGY, PRODUCTS 
AND PROCEDURES IN THE WATER AND PROCEDURES IN THE WATER 
AND WASTEWATER INDUSTRY.  AND WASTEWATER INDUSTRY.  

THERE ARE NO EXHIBITS AT THE THERE ARE NO EXHIBITS AT THE 
TECHNOLOGY CONFERENCE, BUT TECHNOLOGY CONFERENCE, BUT 
THE CONFERENCE PROVIDES AMPLE THE CONFERENCE PROVIDES AMPLE 
OPPORTUNITY TO NETWORK OPPORTUNITY TO NETWORK 
WITH YOUR INDUSTRY PEERS.  WITH YOUR INDUSTRY PEERS.  
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Start 

Date

Start 

Time
End Time Topic Speakers Organization

3/6/2024 11:00 AM 4:00 PM Registration

1:00 PM 2:10 PM Operator Certification Exam Jennifer Dodd TDEC, Division of Water Resources

2:10 PM 3:20 PM

Why Measuring Hydrogen Sulfide In Wastewater 

Matters & Portable Parallel Analyzer Reduces 

Processes, Improves Grab Sample Analysis Time by 

75% Lance Williams / Jeannie.radke@hach.com

Hach Company

3:20 PM 4:30 PM Cloud Based Telemetry Marc Nichols Southeastern Tank

3/7/2024 7:00 AM Registration

7:00 AM 8:30 AM Breakfast

8:30 AM 9:40 AM
High selectivity Ion Exchange Resin for PFAS 

Removal in Drinking and Industrial water systems
Wilson Nova Ruiz  LANXESS Corporation 

9:40 AM 10:50 AM
Media Upgrade at MLGW's Water Production 

Plants
Nick Newman Memphis Light, Gas and Water

10:50 AM 12:00 PM Deciphering Disinfection Richard Chappell; Brady England Smith Seckman Reid, Inc

1:00 PM 2:10 PM Keep Calm and Carry On…Being THM Compliant Paul Brister Foundation Instruments, Inc

2:10 PM 3:20 PM Water Quality‐Tanks and Tank Mixing Dustin Dowdy Southeastern Tank

3:20 PM 4:30 PM TDEC Update on Water and Distribution Issues Erich Webber Division of Water Resources, TDEC

3/8/2024 7:00 AM 8:30 AM Breakfast

8:30 AM 9:40 AM Are Your Ductile Specifications Up To Date? Joshua Baker McWane Ductile

9:40 AM 10:50 AM Automated Water Testing System for Bacteria Haley McDaniel IDEXX Water

10:50 AM 12:00 PM Chemicals‐GHS Safe Handling Jason McGee Southeastern Tank

3/6/2024 11:00 AM 4:00 PM Registration

1:00 PM 2:10 PM Operator Certification Exam Jennifer Dodd TDEC, Division of Water Resources

2:10 PM 3:20 PM

Why Measuring Hydrogen Sulfide In Wastewater 

Matters & Portable Parallel Analyzer Reduces 

Processes, Improves Grab Sample Analysis Time by 

75% Lance Williams / Jeannie.radke@hach.com

Hach Company

3:20 PM 4:30 PM Cloud Based Telemetry Marc Nichols Southeastern Tank

3/7/2024 7:00 AM Registration

7:00 AM 8:30 AM Breakfast

8:30 AM 9:40 AM
Innovative Strategies to Prevent and Reduce 

Water Loss
Simon Wick & Seth Fischer

Utility Solutions; First Utility District 

of Knox County

9:40 AM 10:50 AM Water Main Leak Detection Serena Page TWM, Inc

10:50 AM 12:00 PM Valves ‐ Website Utilization Ken Schoonover American Valve

1:00 PM 2:10 PM Keep Calm and Carry On…Being THM Compliant Paul Brister Foundation Instruments, Inc

2:10 PM 3:20 PM Water Quality‐Tanks and Tank Mixing Dustin Dowdy Southeastern Tank

3:20 PM 4:30 PM TDEC Update on Water and Distribution Issues Erich Webber Division of Water Resources, TDEC

3/8/2024 7:00 AM 8:30 AM Breakfast

8:30 AM 9:40 AM Are Your Ductile Specifications Up To Date? Joshua Baker McWane Ductile

9:40 AM 10:50 AM Automated Water Testing System for Bacteria Haley McDaniel IDEXX Water

10:50 AM 12:00 PM Chemicals‐GHS Safe Handling Jason McGee Southeastern Tank

3/6/2024 11:00 AM 4:00 PM Registration

1:00 PM 2:10 PM Operator Certification Exam Jennifer Dodd TDEC, Division of Water Resources

2:10 PM 3:20 PM

Why Measuring Hydrogen Sulfide In Wastewater 

Matters & Portable Parallel Analyzer Reduces 

Processes, Improves Grab Sample Analysis Time by 

75% Lance Williams / Jeannie.radke@hach.com

Hach Company

3:20 PM 4:30 PM Cloud Based Telemetry Marc Nichols Southeastern Tank

3/7/2024 7:00 AM Registration

7:00 AM 8:30 AM Breakfast

8:30 AM 9:40 AM
Energy Efficient Enhanced Anaerobic Fermentation 

for Biological Phosphorus Removal
Freddy Kade, P.E., M.S. EnviroMix

9:40 AM 10:50 AM Secondary Clarifier Process Technologies Todd Latchaw
Passavant/Geiger/Noggerath 

Equipment

10:50 AM 12:00 PM

On‐site Hypochlorite Generation Via Electrolytic 

Cells: Novel Cell design Leads to Safer and More 

Robust Performance

Mark Pierce Creston Water Solutions, Inc

1:00 PM 2:10 PM
Creating and Managing a Municipal Fats, Oils and 

Grease Program
Sam Mcleod BMP Compliance Group

2:10 PM 3:20 PM
Developing, Implementing, and Enforcing your 

Industrial Pretreatment Program
Stephanie Clay, PE WK Dickson & Co., Inc.

3:20 PM 4:30 PM Update from TDEC  WW & CS  Karina Bynum and Jordan Fey TDEC DWR

3/8/2024 7:00 AM 8:30 AM Breakfast

Water Treatment Sessions

2024 Technology Conference

Distribution Sessions

Wastewater Sessions



Start 

Date

Start 

Time
End Time Topic Speakers Organization

8:30 AM 9:40 AM Are Your Ductile Specifications Up To Date? Joshua Baker McWane Ductile

9:40 AM 10:50 AM Automated Water Testing System for Bacteria Haley McDaniel IDEXX Water

10:50 AM 12:00 PM Chemicals‐GHS Safe Handling Jason McGee Southeastern Tank

3/6/2024 11:00 AM 4:00 PM Registration

1:00 PM 2:10 PM Operator Certification Exam Jennifer Dodd TDEC, Division of Water Resources

2:10 PM 3:20 PM

Why Measuring Hydrogen Sulfide In Wastewater 

Matters & Portable Parallel Analyzer Reduces 

Processes, Improves Grab Sample Analysis Time by 

75% Lance Williams / Jeannie.radke@hach.com

Hach Company

3:20 PM 4:30 PM Cloud Based Telemetry Marc Nichols Southeastern Tank

3/7/2024 7:00 AM Registration

7:00 AM 8:30 AM Breakfast

8:30 AM 9:40 AM
Benefits of Partially Filled Magnetic Flow meters in 

Collection Systems
Richard Lowrie Krone, Inc

9:40 AM 10:50 AM
Digital Approaches to Improving Collection System 

Asset Management
Jennifer.Baldwin@jacobs.com; Adam.Byard10@jacobs.com Jacobs Engineering

10:50 AM 12:00 PM Valves ‐ Website Utilization Ken Schoonover American Valve

1:00 PM 2:10 PM
Creating and managing a Municipal Fats, Oils and 

Grease Program
Sam Mcleod BMP Compliance Group

2:10 PM 3:20 PM
Developing, Implementing, and Enforcing your 

Industrial Pretreatment Program
Stephanie Clay, PE WK Dickson & Co., Inc.

3:20 PM 4:30 PM Update from TDEC  WW & CS  Karina Bynum TDEC

3/8/2024 7:00 AM 8:30 AM Breakfast

8:30 AM 9:40 AM Are Your Ductile Specifications Up To Date? Joshua Baker McWane Ductile

9:40 AM 10:50 AM Automated Water Testing System for Bacteria Haley McDaniel IDEXX Water

10:50 AM 12:00 PM Chemicals‐GHS Safe Handling Jason McGee Southeastern Tank

Collection Sessions
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