ABOUT THE
CONFERENCE

As utility district managers and
commissioners are charged with theesponsibility of
overseeing a system’s financial and operational well-being,
tauds leadership conferencemeﬂgned to assist with
those challengea SBSlons are heavily focused how to be an
effective leader Topics emphasize organizational, operational,
and ethical responsibilities as a leader of a utility.

2024

UTILITY

LEADERSH\P
CONFERENCE

Fairfield Inn & Suites Downtown
611 Airport Road
Gatlinburg, TN 37738
865.436.4935
Room Rate: $179
Reservation Deadline: September 25
Group Code: TAUD NOVEMBER 2024
Book Online: marriott.com/events/start.
mi?id=1723554237136 &key=GRP

Courtyard Gatlinburg Downtown
315 Airport Road
Gatlinburg, TN 37738
865.436.2008
Room Rate: $209-259
Reservation Deadline: September 25
Group Code: TAUD NOVEMBER 2024
Book Online: marriott.com/events/start.
mi?id=1723553861932&key=GRP

[
s
S
2
S
<=
©
v
v
n
@
o
c
c
o
-
.
o
2
©
=
>

o
~
N
o~

x

o
[2a]
S
a

Tennessee Association Y
of Utility Districts ‘

Vital for Tennessee’s future

Tennessee Association
of Utility Districts
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Early
Registration
Deadline

OctAl8

State:

Gatlinburg Convention Center | 234 Historic Nature Trail | Gatlinburg, TN 37738

Utility/Company:

OCTOBER 30-NOVEMBER 1

Business Address:

Registrant 1
Registrant 2:
Registrant 3:
Registrant 4:

CONFERENCE SESSIONS

Twelve (12) hours of TAP, Commissioner, & UMO Training available.
Session schedule subject to change.

WEDNESDAY OCTOBER 30
CONFERENCE REGISTRATION
TAUD Affinity Partners, Working for You

[Steve Copeland, Cumberland Insurance Agency; & Mark Slater, Serviine]
Coffee & Dessert Bar Break

Zip:
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| Sponsored by Cumberland Insurance Agency & Servline
! Lead & Copper Update
I [David Money, TAUD]
.'.:l ARP Requirements: Post-Project Scorecard
s a [Ethan Carter, TAUD]
g N
<| THURSDAY OCTOBER 31
| 7:00m BREAKFAST
| 9. :
] | . 8:30am Commissioner Terms & Vacancies
S | % [Don Scholes, TAUD]
% 5 . @ & 9:30am Tools to Continually Improve Your Utility
3 :c: § .E [Jim Marshall & Sarah Chandler, Jackson Thorton]
Q‘GE £ g5 10:30m Commissioner Roles
a2 v [Nick Newman, TAUD]
w5 <
ggg 11:30m LUNCH
O =
- % § 12:30pm The Key to Staying Out of the Hackers Crosshairs
Cod [Mike Sumner, Consolodated Utility District]
283  Fs3 . ”
< O M go8 1:30pm  Building an Annual Report That Tells a Utility's Story
U N L= o1
ST [Brett McArdle, Consolodated Utility District]
1 © S . .
£ 2 QE, 2:30rm  Developing Customer Service Surveys that Impact
sES External Communications
g S ug S [Brett McArdle, Consolodated Utility District]
g8 BHst 1
o (58 s FRIDAY NOVEMBER
i 235 BREAKFAST
= §%w§§ . . Public Meetings
- 9 ¥eESS 2 = [Don Scholes, TAUD]
_— b7 ) = V5= .o om - .
2 § = 2 g= < 888 ¢« = & o ARP Projects, Milestones, & Program Updates
= £ e EES Lvss 2 5 = [Vena Jones, TDEC]
Y % B 23z TS5 E =B 3 S
e § L =Z=3 E@ ss 3 2 o = SRF Loans and Grants for Lead Service Line, Stormwater,
FE 2B =252 s2sfs B £ = B Emerging Contaminants, & Other Projects
8 8 £ F=TO FSET 8 S8 5 & & [Vena Jones, TDEC]

City:




