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The Administrative Professionals conference is an
opportunity for utility office personnel to learn
about valuable skills that benefit today’s workplace.
Utility administrators work extensively with others
during their day-to-day duties, including coworkers,
customers, and commissioners. This conference
aims to address topics ranging from Tax Information,
Customer Service, & Updates from the Comptoller’s Office.

This conference also hosts the TAUD Administrative
Professionals (TAP) program. This is a certification
program for exceptional administrative personnel
who have completed thirty (30) hours in the
following categories: Office Management, Financial
Administration, Personal Development, Legal &
Personnel Issues, and On-Site Systems Operations.

For more information or to register, visit taud.org.

TAUD ROOM BLOCHK

We encourage you to make
reservations early, as the host
hotel will fill up quickly!
Mention TAUD when booking
to receive the discounted rate.
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ADMINISTRATIVE PROFESSIONALS CONFERENCE

DECEMBER 4TH-5TH
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